
 
 
Terms and conditions 
 

1. Entries can be submitted on the social media post hosted on the Arden Grange Facebook page by leaving an emoji 
that best describes your dog.  
 

2. Start date: Wednesday 19th February 2020 18.00 GMT. 
 

3. Closing date for entries is Sunday 23rd February 2020 23.59 GMT. 
 

4. No purchase necessary to enter competition. 
 

5. A maximum of two tickets can be won by one entrant. 
 

6. Prizes are unable to be transferred to a different individual or exchanged for a cash alternative. Only one entry per 
entrant in will be counted. 
 

7. Competition winners will be contacted via Facebook messenger 24 hours after the competition closing date. Prizes 
will be dispatched within 48 hours after the competition closing date. 
 

8. For names of winners, please send a SAE to Arden Grange after the closing date to: Marketing Department, Arden 
Grange, London Road, Albourne, West Sussex BN6 9BJ or send request by email to marketing@ardengrange.com. 
 

9. Winners will be chosen at random from all entries. 
 

10. This competition is open to UK residents aged 18 and over. Please note prizes do not include accommodation at 
the event nor travel to and from the event. The single entry tickets are valid for 1 of the 4 days of Crufts but do not 
include entry to 'Best in Show' on Sunday 12th March. 
 

11. Data gathered during the entry process will be held by Arden Grange. This data will not be shared with any other 
third parties. 
 

12. Competition is organised and promoted by Leander International Pet Food Ltd. 
 

13. No responsibility is accepted for entries lost, damaged or delayed or as a result of any network, computer hardware 
or software failure of any kind. Proof of sending will not be accepted as proof of receipt. 
 

14. All entries must be made by the entrant themselves. Bulk entries made from trade, consumer groups or third 
parties will not be accepted. Incomplete or illegible entries, entries by macros or other automated means (including 
systems which can be programmed to enter), and entries which do not satisfy the requirements of these terms 
and conditions in full will be disqualified and will not be counted. If it becomes apparent that an entrant is using a 
computer(s) to circumvent this condition by, for example, the use of ‘script’, ‘brute force’, masking their identity 
by manipulating IP addresses, using identities other than their own or any other automated means in order to 
increase that entrant’s entries into the draw in a way that is not consistent with the spirit of the promotion, that 
entrant’s entries will be disqualified and any prize award will be void. 
 

15. The prize is not open to employees or relatives of Arden Grange. 
 

        16.    These promotions are in no way sponsored, endorsed or administered by or associated by Facebook.  
                  These terms and conditions shall be governed by English law. 
 
 
Promoters: Leander International Pet Foods Ltd, Arden Grange, London Road, Albourne, West Sussex BN6 9BJ. 
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